
Review Comparison
What Independent Reviews Tell Us About
International Health Insurance Providers

Choosing an international health insurer is an important decision. Differences in cover, service and 
support are not always easy to assess before becoming a customer, making the experiences of existing 
customers an important part of the decision-making process.

How International Health Insurers Compare

Source: Trustpilot (www.trustpilot.com). Ratings correct as of 01 September 2026 and subject to change. Comparison is 
based on the relevant Trustpilot profile for each provider.

Provider    Trustpilot Rating

Now Health International 4.4 Excellent

Regency for Expats 4.4 Excellent

Bupa Global 4.2 Great

William Russell 4.2 Great

APRIL International 4.1 Great

AXA Global Healthcare	 4.1 Great

Cigna Global 4.1 Great

Groupe Henner 3.9 Great

WrLife 3.7 Average

ALC Health 3.4 Average

Morgan Price International 3.4 Average

MSH 2.4 Poor

Allianz Care 1.4 Bad

Trustpilot is one of the world’s largest independent consumer review platforms, bringing together hundreds 
of millions of reviews from consumers worldwide. For international health insurance, these reviews offer 
valuable insight into real customer experiences, while Trustpilot ratings provide a useful independent 
benchmark for comparing customer experience across providers.


